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National Satisfaction
Physicians & APs

Highly Satisfied 60%

Needs Improvement: 40%

Critical Response: 0%

Hospital Staff

Highly Satisfied 59%

Needs Improvement: 41%

Critical Response: 0%
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Lack of
communication
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after a case

Only 1 in 4 hospital staff, physicians, and
APs feel Iowa Donor Network is effective at
providing education on donation practices



Communication Satisfaction
Physicians and APS Hospital Staff

Prepares me to participate in a case

49%

32%

Keeps me informed during a case

43%

32%

Collaborates with me during a case

41%

31%

Includes me in talking to families of donors

20%

31%

Provides feedback to me 
immediately after a case

42%

39%

Provides follow-up to me in the long-term

16%

45%

Physicians and APS

Preferred Communication
Hospital Staff Both
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